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BHARAT SANCHAR NIGAM LTD.
(A Government of India Enterprises)

CGMs
All Telecom Circles/Metro District

Subject: Review of "Rent Free" land lines provided under various Plans and Scheme
regarding

It is noted that over a period of time BSNL has provided a sizable number of "Rent
free" lines under various plans and scheme. These numbers of "Rent free" lines are in multiple
of thousands in various Circles.

You shall appreciate that BSNL Landline revenue comprise a significant portion as
Rental (Fixed Monthly Charges). For example, certain rent free lines might have been
provided to customers when the revenue from main line of customers was above 1000 or 1500
which might have been reduced now.

Since the market conditions are changed a lot now and the criterion of providing
"Rent Free" might not hold good now.

Therefore, you are requested to immediately conduct a review of all rent free lines
provided under various plans and scheme and suggest further course of action.

Please also inform us the number of "Rent Free" lines working in your Circle,
plan/scheme wise, latest by 18th Nov'13.

~
\\ 1-J1l

(N.K. Gupt )
Director (CFA)
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